
Provision of Offshore 24/7 Customer Service for Shell? Not a Problem! 

How Star Solutions provides seamless offshore 24/7 Out-Hours Support for Shell across 7 countries in the region. 

The Challenge Client Profile 

Company  Shell  

Industry  Oil & Gas 

• To provide offshore 24/7 Out-Hours Support for Shell Malaysia, 

Singapore, Philippines, Hong Kong, Macau and Australia.  

• Service coverage: Shell Card Manual Transaction 

Authorization, Card Blocking and Other Enquiries. 
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For More Information, Please Contact: 

Sharada Balagopalan, Partner 

Tel   +603 2240 9992  

Mobile +6019 276 0867  

E-mail sharada@starsolutions.com.my  

Star Solutions provides Shell with offshore 24/7 Out-Hours 

Customer Service & Support  for 7 countries in  the APAC 

region.  
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Language Capabilities:  

English, Bahasa Malaysia, Mandarin, Cantonese, Tamil, Hindi and Tagalog. 

STARCall® 

Our State-Of-The-Art 
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